Mark and Kathy Grant
2008 Stepping Stone Lane
Henderson, KY. 42420

July 26", 2006

KY PSC Consumer Inquiry System
Attn: J.E.B. Pinney

P.O. Box 615

Frankfort, KY. 40602

RE: Case Ne. 2005-00548/Mark Grant

Dear Mr. Pinney,
Thank you for your attention on this matter with Verizon Wireless.

The following is in response to the fax and PDF file which we retrieved from your
internet site, date 06/29/06(which you received on July 18", 2006) indicating that our
balance on all accounts with Verizon is now $0.00.

We accept their offer with respect to the account balance(s).

However, we would like to note that Verizon did not contact us on the offer. We only
learned of their offer from the Public Service Commission.

Thank you, again in helping to resolve this matter.
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Mark Grant

2008 Stepping Stone Lane
Henderson, KY. 42420
(270)827-1022



